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Improving thumbnail quality
Some applications, such as Adobe Photoshop, 
embed a small, low-quality thumbnail into the 
media file. Digital cameras do this as well. During 
import, MediaPro renders that pre-existing “built-
in” thumbnail and stores it in the catalog file. Main-
taining this default setting makes importing fast, 
but it also makes low-quality thumbnails.

To improve the thumbnail quality, set MediaPro 
to render its own thumbnails on import. Alterna-
tively, you can rebuild thumbnails individually. 
These thumbnails will be superior in quality and 
take up much less catalog space than the built-in 
thumbnails.

Rebuild thumbnails on import: One option is 
to have MediaPro render new thumbnails during 
the import process. This is achieved by leaving the 
Use Built-in Thumbnails option unchecked in the 
Edit › Thumbnails & Previews dialog (see pg. 34). 

Keeping this option off will instruct MediaPro to 
create a thumbnail for each media item. However, 
this will slow down the import process, because 
MediaPro needs to render the entire image to cre-
ate a thumbnail. 

Rebuilding thumbnails individually: If you 
have an existing catalog that was created with 
built-in thumbnails, then select the thumbnails 
and choose Rebuild Item in the Action menu to 
have MediaPro recreate all media thumbnails. 
This function is also accessible from the contex-
tual menu.

Changing thumbnail size: The display size 
of thumbnails can be changed in the Size menu, 
located in the far right side of the Header bar. 

Should you increase the thumbnail size beyond 
the size of thumbnails stored in the catalog (as may 
be the case if you are using built-in thumbnails), you 
need to perform a Rebuild Item command on all the 
files in the catalog to render the thumbnails at sizes 
up to 640 pixels.

Digital camera files: Digital cameras, regardless 
of manufacturer, are notorious for creating poor 
quality thumbnails in image files. They appear pix-
elated and fuzzy. Using MediaPro’s Rebuild Item 

command will significantly improve the quality 
of the item’s thumbnail.

Some digital cameras allow photographers to 
shoot pictures with the 3:2 ratio. When the cam-
era creates a thumbnail for this type of image, it 
puts black bars above and below the image to 
make the thumbnail size conform to the standard 
4:3 ratio. To remove these bars and improve the 
thumbnail quality, choose one or more images 
and perform a Rebuild Item command. 

The following pages cover methods of improv-
ing thumbnail quality based on the program that 
created the files.
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A. Built-in thumbnail = 3:2 ratio, black bars, pixelated
B. Rebuilt by MediaPro = smooth, no black bars

A B

A. Built-in thumbnail from digital camera = pixelated
B. Thumbnail created by MediaPro = smooth

A B

Movie file thumbnails: If a thumbnail of an animation 
or movie file is black or not what you want (A), select 
the item and play the file to a frame you like. Then pause 
the playback and choose Rebuild Item from the Action 
menu (B). 
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Rebuilding digital camera thumbnails






